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PATTERSON CUSTOM HOMES —

(17 . - - : :
| don't build houses, | work on building a business that builds houses, which

5 0 nuge difference fo my competitors.?  ANDREW PATTERSON, OWNER

P i r vy b RO Tl {508 GTORT FO SEasa i e fnpert afiminaient homisd ok comipany b the Newioort Baoch areds

[ ] L
Bulldl I ' g As the largesi independent builder of custom homes in

. Orange County, Calif,, Patterson Custom Homes has boilt more
a Bus]n SS than 165 homes since s founding 16 years ago, Led by Foundes
e - and Presicent Andrew atterson, the company built its reputation

throuph the quality of i homes, constroction expertise and hi
Patterson Custormn Homes develops R, & L
rE[GTlanhlps with clients that go be"ﬂ:‘nd Patterson began his career in commerdial constroction o the
The Camp|ETEd DFDJECT' BY STEPHAMNIE CRETS San Franciseo area, huﬂﬂing cleanroom mnn‘ul"a-e:u.lring plants and

level of satisfaction expressed by clients.

PROEILE nffice buildings. Working his way through that company, he mse
' from Beldwork to upper management. Eventually be became 2 lic

cemnsed real estate apent anad broker, selling residential hemes for 2
PATTERSON COSTOM HOMES '- -

: ” period of time and learning the complexities of the onstruction
www_pollersoncusiomhomas.com / Revanua: 3345 millllon f =

and real estate industries, Bat the constrocon industry hit hard

Employeas: 20 / Localon: Mewport Beach, Callf.

times when the economy took a desmturn and Patterson had to

find another thriving area cn which to focus,

i v mbk-mogarine oo Sjpring 6



PATTERSON CUSTOM HOMES

Armed with only a pick-ap truck and his industry knesadedge,

Fatterson drove to soathern California, bought a house, fixed it up
and snld it, Then, he began building homes for other people and
Patterson Custom Homes was born,

“I'm grateful for the opgortunity e de what 1 hove: make peo
ple’s dreamn homes a reality,” Patterson sayps. “The trust my clients
have placed in my team and me to create a home for their family

and boved cnes is troly inspiring, I'm humbled that their belief in

Facterson Custorn Homes has allovwed us to beoome the largest

independent hl:muhui]ﬂinﬁ conmpany in the: area,”

fCharchill Deslgn! Churchill Dagign congrofulaies Patteraan Cuslam Hames an halr
nsing sucoass bullding qualily unigue SUsham Romes. THEles Never 0 one-size-fie-
0o appraoch. Andrew Paltareon I8 4 passienobs and comenified bullder and |edvas
hiz craofve and Innovidiva thumapsnt on every hoame. Wa work In canjunciian with
Arddrewe af wesicly cllani on-aisa meatings ansuring thot every building and dasign
defall g coverad, Wa ans protd 10 hove Worked with F'I:larmri Cusdam Homas for
e past B years. Wa are 4 sirang 1aom ard wark wall

Chaurchiil Dasign 1s a 18 yaar oéd Indaror Deslgn firm huaatl In Mewport Bacch.
Wa creais cugtom Lits Style Indsrars fallarsd fo our cllents’ nesda. Ve ahare An-
dravrs mathad - wa Joka o vary custom approach ond l2lan corefully 1o our cllanks.
Wa pravide full service - fram e Infiod Architec! Randering meefings, thraugh tha
anfirg bullding process ond finmdly fa o Tully furnéshed, beaquktis, Inviing ond com-
Teetabis home.
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Fram changing fphibuibs ong repkacing abs itecs repaiocky o hame b mavdaned bng

oTEr S ANkl Dby BONT BATHh Fotersan Cusiam Homes' manianans s orognom,

STANDARDS MATTER
Fart of the appeal of Taterson Costorn Homes is the long-term re-
laticmships it develops with its clients, even long after the home has
been completed. The company isn't done ance the home i buile;
it maintzing every home by changing light bulbs, sdjusting water
heaters and chanping air filters. “'l;‘f'i& have mare than 100 fb=ms we
do every year for every home throagh our revohrbonary, one-stop
shop home maimtenance program,” Patterson sys. “We take rreat
price in the imteprity of sur brand and understand the importanes
of hume maintenanees, We take this stress off of the dient’s shoual-
ders and keep their bome in the same pristine condition in shich
it was built for generations to come”

While mnst of fts Elr.lrnn]:rui]:!’ingl projects are completesd within
a year of breaking pround, the company doesn’t skimp on qual
ity. Fach home is h.ui]t tn a ceriain standard that Patterson Cus.
town Hewmes strives to maintzin from inception o completion and
bevond. “We only ose the best building materials in every xingle
trade, such as the best plywossd and all cast-fron materials,” Patter
som savs. “We're so successful in oor marketplace every ::ingiu skep
of the wiy hecause every trade is 2s high as you can possibly o, IF
a dlient can prove to me that what they want is better than mine,
then that becomes the new standard ™

Thanks tn the fixed-cost basis platform on which the company
nperates, clients can maximize their construction investment: and
be sure the standards are the hiphest possible in the marketplace,
Flus, Patterson Costorn Homes parchases 21l of the appliances,
tiles, carpeting and fixtares ahead of time, so there's no installagion
delay once the main constroction is completed,

Wi don't fesl changres in the market beoasse what we offer
txt build is s rmuch higher than what eles is oot there,” Patterson
explains. *0ur standard is so high and everyons knows it We're



the howest-price, highest-quality builder in town, We're alvays on
schieduale and under budpet, Our saff ensores that every sinple de
cision is tracked, defined, orpanized and completed all the way
through the process.”

Patterson notices the tremils his customers have heen requesting
latedy anl says that brass foctures, fornishings, hardware and casings
are coming back in o hig way, “At first, T thought: that was fanny Tnat
nerw: that [ see the brass everywhere, it lnoks pood ™ he says.

More importantly, he's noticed home design is becoming more
conternporary, madern amd clean, Reclsimesd wood is out; clean
antique finishes without knots in the wood are in. Fattersom Cus
toun Homes is also implementing smart technolopry into i home
builds with sustomation, incheding an aperating system for the en
tire home. As with everything else the company does, this system
is custorn bailt for the needs of the home and homeosmer, Oem
ers of a Fattersom Costom Home can comtrol hondreds of devices
including the thermostat, door locks, shades, security comeras,
1'iE]1'L:| jrage doors, irripmtion systemns, bathtubs, music spstems

and televisions, all from a towch-soresn controller,

TEAM EFFORT

While the company prrew from nothing to 250 million in annaal
Erass revenus, Patterson says the T pany is as ]:-'ip; 2 it wanks tn
be. The smif i o very dphe proap that spends much time ootside
of work together. They do tearm-building exercises, such as driving
MASCAR cars topether and enjoving days at the spa, an< the group
pets together to surf on Newport Beach every Thursday,

“We're 2 very diverse proup,” Patterson says. “There’s no bad
Enerpy from anyone, Ko one's got a bad mood or a temper. We're
all H\I:IIEJICI. solid people that work well topether, Every person is a
sprocket in the wheel tn make the whale thing spin.”

Patterson finds that being around both his staff and clients in
fuences him in a positive way. Despite the fact that there may be
other builders building faster than he or striving for even higher
cuality standards than .I.':ltbers-:m Custorn Homes achieves, Matter
son says he is not deterred.

I dom’t burild howses; | work on building a business that bailds
houses, which is a hage difference to my competitors,” he says,
*T understand every single aspect of the process; find the desiim,
the land, the right subs, the right plavers, get the howse done and
finally, '||:|r|E term customer care with the client jointly so that the

himase lnoks H\-cn-cl-cl forewer” m
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